COI'JJACOBAHHO: VTBEPKIEHO
Ha o6meM cobpasuu TPyAOBOIO ' 3aseyromuii MBJIOY Ne 5
KOJUIEKTHBA MPOTOKOI ¢ M

ot t0.OF AL 52 , o0 e Bonpipesa
o & -._ ‘:(/ ‘

HOJIOKEHUE
0 mopsiAKe PacCMOTPEHH o6 paniennii rpakian MYHHI[ADAJBEHOM
GI0KETHOM JIONIKOILHOM o0pa3zoBaTeJbHOM yupexaeHne «Jlercxuii can NeS
«Kannuaka» r. HeBHHHOMBICCKA

1.061m1e moJIoXKeHH

1.1.Hacrosmee Ilomoxkenue O TOPSJKE paccMOTPEHHSA obOpalteHuil TPaKAAH
My HHEIMIAIEHOM  OFOJUKETHOM JIOMKOILHOM ~00pa30BaTelbHOM yUpEeKIEHUE
«Jlerckuit cam N5 «Kanunaka» r. HeBUHHOMBICCKA (manee — J[10Y) paspaboTaHo B
coorBeTcTBIU ¢ DenepabHbIM 3aKOHOM Poccuiickoii denepanyu OT 29.12.2012r.

0 273-®3 «O6 0bpazoBaHKy B Poccuiickoit Detepauuiny; PenepanbHbIM 3aKOHOM
Poccuiickoit @enepauyu OT 02.05.2006r. Ne59-@3 «O nopsiike paccMOTpeHHs
obpaieHui Tpax/Ian Poccuiickon @eepanyiny.

1.2. Opra\uzauus paboThl C obpameHusMy TPKIaH B amvunmcrpammo J10Y
pefeTcs B COOTBETCTBHM € KoucTuTynuei P®, denepailbHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-@3 «O6 obmux TNpHHIHNAX OpraHu3alii MECTHOTO
caMoyrpaslicHHd B PO, DepepalbHBIM 3aKOHOM Poccuiickoit @enepanun OT
02.05.2006r. Ne59-@3 «O mopsAKe paccMOTPEHHS obpaluenuii Tpak/iaH
Poccuiickoi Pegepanuny, Y CTaBOM JIOY u nacrosuM TTONOKEHAEM.

Opranusanys padoThi ¢ IFCEMEHHBIMA U YCTHBIMEA OOpAIICHUAMH rpaxkiaH JOJKHA
obecreynBarTh HEOOXOIAMBIE YCIIOBHA IV OCYIIECTBIICHHS [peI0CTaBJICHHOTO 1
rapaHTMPOBAHHOTO —TrpaikjiaHaM Koncrarymuein P®@ mpasa obpamatbes

ot

npeUIoKEHAAMH, 3asgBICHUIMU 1 wanobaMu B [IMCHEMEHHOMN ¥ YCTHOH dopme.
O6parneHns TpaxiaH [OCTYTIAIOT B BHAC npennm}(eﬁuﬁ, sasBlIeHHI 1 %anod.

IIpednooicenue - 00paIEHAC rpak/iaH, HanpaBleHHOS Ha yIydIeHHe [esTeIBHOCTH
JLIOY.

3gsenenue - OOpaleHAe B IESX peanasanii mpaB W 3aKOHHBIX HMHTEPECOB
rpakIaH.

3Kanoba - obpaimenne ¢ TpeOOBaHHEM O BOCCTAHOBJIEHMM IIpaB U 3aKOHHBIX
FHTEPECOB IPaX/IaH, HAPYIICHHBIX neficTBAAMHE (HIH Ge3melicTBHEM) COTPYIHAKOB
JIOV, a TaxoKe peleHUAMA ayvuarcTparus JOY.



11 O6MOPHbIMU CHATAOTCA oﬁpameﬂm, NOCTYIIMBINKE OT OAHOI'0 M TOTI'O € JIMLA IT0
OJHOMY W TOMY XC€ BOIIPpOCY, €CiIIK CO BPEMECHHU [MOJa4YM TIEpBOTO0 HCTCK CPOK
PacCMOTPEHHA WM 3a4ABHUTEIb HEC YIOBJICTBOPEH AAHHBIM €MY OTBCTOM. ITucema
OOHOIrO M TOro Xe€ Jmia M 1o OJHOMY M TOMY K€ BOIPOCY, NMOCTYINHUBIIHE 0
HCTCUCHHA CpOKa pacCMOTPEHUA, CHHUTAOTCA TICPBUYIHBIMH.

Anonummusivuy CIATAIOTCA TIMCHMa TpaxaaH 0e3 ykazaHus (amMunuy, agpeca, o
KOTOPOMY J0JDKEeH ObITH HalpaBiieH OTBET, 10 TAKWM OOpallleHHsIM OTBET HE JaeTCsl.

1.3. Ilpu paccMoTpeHUH OOpalleHHs He MOITyCKaeTcs pasrialleHue CBEICHUH,
comepxaimuxcs B OOpalllcHUU, a TAKKe CBEHCHMH, KacaloIMXCs YacTHOH XWU3HU
rpaxmpaHuHa, 6e3 ero coriacusl.

1.4.Anvunuctpaus JIOY cucremarnueckd aHanM3upyeT U 00001maeT obpamnieHus
TpaXaaH, CoaepXamiuecss B HHX KPUTHYECKME 3aMeuyaHhs, C IENbIo
CBOEBPEMEHHOTO BBISBJIEHUS M YCTPaHEHWs NPUYMH, [IOPOXKAAIOLINX HapylLIeHHe
IIPaB M OXPaAHSIEMBIX 3aKOHOM HHTEPECOB IPaXKIaH.

2. llpaBo rpa:kaan Ha o0palienne

2.1.T'paxasHe UMEIOT ITPaBO 0OpaIIaThCs TUYHO, B YCTAHOBIEHHOH (POpMe, a TaKkKe
HANpaBisTh WHAWBHAYadbHbIE M KOJUIGKTUBHBEIE NHCBMEHHBIE OOpallleHHsa B
agMuHucTpaurio JJOVY mudo HOMKHOCTHBIM JIHLIAM.

2.2. I'paxknane pealH3ylOT paBo Ha oOpameHre CBOOOAHO M OOPOBOJIBHO, HE
HapyIlias mpaB 1 ¢cBOOOIBI APYTUX JHL.

2.3. ®opma obpailieHus rpakKJaHaMy BEIOHpaeTesl CaMOCTOATEIIBHO.
2.4. PaccmoTpenne oOpalleHuii rpaxIaH OCyIIeCTRISIeTCs OECIIaTHO.

2.5. Ilpu paccmoTrpeHur obparienus B aaMuHucTpanuto JOVY rpaxnanvH uMeeT
MpaBo:

- IlpeACTaBIATH JOMOJHHUTEIBHBIE JOKYMEHTEI M MaTeprallsl, 1100 obpalaTbes ¢
npockOoii 00 ux ucTpedoBaHuu.

- 3HaKOMHUTBCA C JIOKYMEHTAMH W MaTepHalaMH, KacalOlIUMHCS PacCMOTPEHHs
oOpallieHus, €CIM DTO He 3aTparvBaer IpaBa, cBOOOIBI M 3aKOHHBIE HMHTEPECHI
JIpyruX JHMI, €CNHd B YKa3aHHbIX [JOKyMEHTaX M MarepHaliaXx He cojJepxarcs
ITepCcoHAaNbHBIE JaHHbIE, & TAKKE CBEIIEHUs, COCTABIISIFOLIME FOCYIapCTBEHHYIO WIIH
HMHYK OXpaHsieMylo QeepalibHbIM 3aKOHOM TaifHy.

- ITloayyaTs HUCHLMEHHBIH OTBET MO CYLIECTBY IOCTaBICHHBIX B oOpalieHue
BOIIPOCOB, 3a HWCKIIYEHHWEM CIydaeB, YKa3aHHbIX B ILIL5.4, 5.8 HacTodllero
Ilonoxenus.

- OOpamatecs ¢ xanoboil Ha NPUHATOE 110 OOPAIlEHHIO PelleHre UM JehcTBre
(GezmelicTBHE), @ TAKXKe C 3aABJICHUEM O MPEKPAIICHUN PACCMOTPEHUs 0OpalleHus.

3. TpeGoBanna K NHCHLMEHHOMY 00 panieHHI0

3.1. B muceMeHHOM O0OpallieHHH TPaXKIaHUH B 0053aTeIbHOM MOPSAKE yKa3bIBaeT
napMenoBanue JIOVY; damvunuio, ums, ortdectBo 3asepyromero JIOV; csoro
(baMuIMIo, UMsl, OTIECTBO, TOYTOBBIH ajIpec, IO KOTOPOMY JIOJKEeH OBITh HalpaBIeH



OTBET, YBEOOMIICHHUC lICpcalpeCaliin 06pameHnﬂ; H3J1aract CyThb HPEIIIOKCHHUA,
3asBJICHHA UK }KEUIO6BI; CTaBHT JHYHYIO HOAIIMCh U AaTY.

3.2. B cinyyae HeoOXOIMMOCTH B MOITBEP)KICHHE CBOHX JOBOJOB I'PaXJIaHUH K
MTMCBMEHHOMY OOpAIlleHHIO MPUIaraeT JOKYMEHThl i MaTepHalsl THOO WX KOIWH,
KOTOpPBIE BO3BPAIIAIOTCS 3asiBUTEISAM IO UX ITpockDe.

3.3. O6pamenue, nocrynusinee B agMuHuAcTpanuo J1OY mo mHpOpMaMOHHBIM
cucTeMaM OOINEro TIOJb30BaHUA, IMOMJICKUT PACCMOTPEHHI0 B  IOPSIKE,
ycTaHoBineHHOM HactogwuM [lonoxxeHueM.

3.4. T'paxaHiH HATIPABIAET CBOE MUCHMEHHOE 00pallleHHe HENOCPEICTBEHHO Ha
ums 3aBenyromiero J[0VY.

3.5. IuceMmeHHOe oOpallieHHe MOJJISKUAT 00A3aTeNIbHOM PEruCTpalldy B TEYCHHE
Tpex JIHEeH ¢ MOMEHTA IIOCTYILICHHS.

PEFHCTpaHHOHHBIﬁ HHACKC o6pameHH51 TpaXamaH YKasbIBacTCAd B NMACHBMEHHOM
06pa]_uerm, KOTOPBIfI CTABUTCH B BCPXHEM JICBOM YIIIY IIEPBOTO THCTA.

3.6. ITricbMa rpaxJiaH ¢ MOMETKON «IMYHOY IIOCIIE IPOYTEHHS aApecaToM, B CliyJae,
€CIIi B HHX CTaBATCS BOIPOCHI, TpeOyroipe opuUanbHbIX OTBETOB, NepeaaroTCs
HA PErHCTPALMIO B YCTAaHOBIEHHOM NOPSIKE.

3.7. IluceMennoe oOpaileHne, cojaepxkaliee BONPOCHI, He BXOIJINNE B
KOMIIETEHIMIO 3aBenytomero IOV, nanpasnsieTcs B T€YEHHE CEMHU JHEH CO JHS
pPEerMCTpallid B COOTBETCTBYIOLIWI OpraH [yl peLIeHHs TIIOCTaBICHHBIX B
o0pallleHuy BOIPOCOB C YBEAOMIICHHEM IpaXk[aHHHa, HallpaBUBLIEro obpalleHue.

3.8. 3asenyromuit JJOY mo HampaBleHHOMY B YCTaHOBJIEHHOM IOPAAKE 3aIpOCy
rOCYyZapCTBEHHOTO OpraHa WM [JOJDKHOCTHOIO JIMHE, PaccMaTPUBAOIINX
obpaienue, 06s3aH B TedeHUe 15 nHel npeJocTaBUTh JOKYMEHTHI M MATEPHAITE], 38
HUCKIIOYEHUEM  HMMEIOIUX . TOCYJAapCTBEHHYI0 MM  HHYH  OXPaHAEMYIO
(enepanbHBIM 3aKOHOM TaliHY. '

3.9. 3anpeniaercs HaNpaBlATh JKaT00bl TIpaXkJaH Ha PacCMOTPEHHE TeM
corpyanukam JIOY, peutenne win netictere (6e3nelCTBIE) KOTOPBIX 00KaTyeTCs.

4. PacemoTpenune obpameHnii rpaxian, NoJroToBKa 0TBETOB

4.1. Obpanienue, noctynusilee 3aBeyromemy JOY, moanexur obs3aTeasHOMY
PacCMOTPEHHIO.

4.2. Yuer, peructpaiiusi, X0/ pacCMOTpPEHHUs 00pallleHUs IPaXKaH OCYIIECTRIISIOTCS
3aBeMyFOIHMM C 3aHECEHUEM B XypHas oOpallleHnH rpakIaH.

4.3. 3asepyrommii IOV

- obecreynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCCMOTPEHHE
o0paieHus, B ciiy4ae HeOOXOAMMOCTH — U € yJacTHEM I'paXKaHHHA, HAIPAaBUBLIETO
oOpaiiieHue; '

- 3ampalmuBaeT HeoOXOAWMBle U PAacCMOTPEHUst OOpalleHus NOKYMEHTHI H
MaTepHallbl, 38 MCKIIIOYEHHEM MAaTepUalloB CYJOB, OPraHOB JIO3HAHUS M OPraHoB

[PEABAPUTEITHFHOTO CEICTBUS;



- IPpHHUMaeT MEPhI, HATIPABICHHEIC HA BOCCTAHOBIICHHUES HIIH 3alATY HAPYIICHHBIX
rpas, CBOSO;’I H 3aKOHHBIX MHTEPCCOB rpaxadduHa,

- JA€T MACBbMEHHEBIE OTBETHI 11O CYIIECTBY IIOCTABICHHBIX B O6paH.IeHHH BOTIPOCOB;

- YBeZOMJISIET IPaXKAaHWHA O HANpPAaBJIeHWH ero oOpalleHus Ha pacCMOTPEHHUE B
ApYrodl opraH WId JpyrWe OpraHu3allid IopoJa B COOTBETCTBHH C HX
KOMIEeTEeHIHEH.

4.4. OtBersl Ha 0OpallleHUs IpaXkiaH, NpUciaHHBle Ha uMs 3aBenyrouero OV,
rOTOBATCA Ha Onanke YyupexJeHHs 3a Tmoamuchio 3asenyromero OV u
PETHCTPUPYIOTCS B XYypHAaIe.

4.5. OTBeTH JIODKHBI COIEPIKAaTh KOHKPETHYIO M YeTKYI0 MH(OpPMALHIO 10 BCEM
BOTIPOCaM, MOCTaBJIeHHBIM B oOpallleHny rpaxaaH. Eciu 3asBUTENIO JaH OTBET B
YCTHOM (opMe, TO B MaTepHaiax, TPHIOKSHHBIX K 00palleHnto, JOIKHO OBITh 3T0
ykazaHo. Ecimm pmaeTcs DPOMEXYTOYHBIH OTBET, TO YKasblBae€TCd CPOK
OKOHYATeJIbHOTO PEUICHHMS II0CTaBIeHHOTO BOIIPOCa.

OTBETLI, MOArOTOBJCHHBIC Ha OCHOBAaHWH TIPaBOBBIX AOKYMCHTOB, JAOJLKHbBI
COIEpXKaTh PEKBU3UTHI 3TUX NOKYMCHTOB C YKa3aHHEM OaTbhl U HAUMCHOBAHHA.

OTBeT Ha KONIEKTUBHOE OGPHHIGHHB OTHPaBIACTCA Ha UMS IEPBOrO MMOANHCABIICTO
€ro nuia, €CjIy B IIHCbME HE€ OTOBOPCHO KOHKPETHOE JIMII0, KOMY HAIJICXKUT OaTh
OTBCT.

OrBer Ha ofOpameHde, TmocTynmBIiee B aamuHucTpaumio JIOY  mo
HH()OPMALIMOHHEIM CHCTEMaM OOIIEro NoJb30BaHusl, HAPABIIAETCS 110 IOYTOBOMY
azpecy, yKkazaHHOMY B OOpalleHuH.

4.6. OOpainenrist FpaXiaH Mociie UX PacCMOTPEHHUSA UCTIOIHUTEIAMHU BO3BPALLAIOTCS
CO BCEMH OTHOCSIIUMHKCS K HUM MatepuaiaMmu 3aseytomemy JOV.

4.7. Tlopsox BU3UPOBAHWS MOATOTOBJIEHHBIX OTBETOB Ha OOpalleH s rpaXaH 3a
noAnuchio 3apenyrouero JI0Y ycranapnusaeTcs CleayrOILMAN:

Ha 3K3EMINIIApPE OTBETA 3asBUTEI/IIO B JICBOM HHKHEM YITTYy YKa3bIBACTCA (i)aMI/IJ'IHS{
HCIIOJIHUTECIA, HOMEP €TI0 CHY}KGGHOFO TEJ'IE(i)OHa, d TaKXe IMIpOoCTaBIsNHOTCA
d)aMHJIHH COTPYIHHUKOB, YHACTBOBABIIIHNX B ITIOAT'OTOBKE OTBETA.

4.8. Ha xaxxmoM oOpallleHHH [oclie OKOHYATENLbHOTO PENIEHHS ¥ €r0 UCIIOIHEHHS
IoDKHA OBITh OoTMeTKa 00 mcnonHeHud «B gmemoy», nata W JNMYHAsg MNOANKCH
3agejytomiero. [Ipeanoxenus, 3asBIeHNs U Kano0bl, KOIIMK OTBETOB Ha IpaKAaH
GOPMHUPYIOTCS B I€JI0 B COOTBETCTBHUHU ¢ YTBEPKIEHHOM HOMEHKIIATYPO# Jielt.

5. Ilopsiiok paccMOTpPeHHs OTAC/bLHBIX 00paleH i

5.1. OG6pamenuss Tpaxknan, nocrynuBiuge 3asepyromemy JOV wus cpeacrs
MAaCcCOBOM HHGOPMALIMH, PACCMATPHUBAIOTCS B MTOPAIKE U CPOKHU, IIPELYCMOTPEHHBIE
Hactositum [NonoxeHueM.

5.2. B ciiydae ecnu B MUCEMEHHOM 0OpallleHUH He yKazaHa (QaMuIks IpaxIaHuHa,
HanpaBHBILEro OOpalleHHe ¥ TIOYTOBBIA angpec, MO KOTOPOMY JODKEH ObITh



HalpaBlieH OTBeT, OTBET Ha obpamenne He JaeTcs 3aBelyIOLIUM J10Y,
TIPUHUMAETCS PEIeHHe O CTUCAHUU JJAHHOTO obpamenns «B geno».

5.3. Eciir B yKa3aHHOM 0OOpaIleHud COJIepXKaTCs CBeNCHNA O MOATOTABIMBAEMOM,
COBEPIIAEMOM HJI¥ COBEPUIEHHOM NPOTHBONPABHOM [CSHUH, & TAIOKE 0 JTHle, ero
NOATOTABIHMBAIOILEM, COBEPIIAOIIEM WM COBEPIIHMBIICM, obpalleHre MOMIEKUT
HANPABJIEHHMIO B FOCYJAPCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHITUCH.

5.4. O6parieHre, B KOTOpOM OOXairyercs cynebHoe peuieHHe, BO3BpAlLACTCs
rpaXJaHuHy C pPa3bACHEHMEM IOpsAKa 00ajoBaHUsA JaHHOrO CyaeOHOTO
pelIeHus.

5.5. Ilpu mony4eHHH MHCBMEHHOTO obpaleHusi, B KOTOPOM COIEPKAaTCH
HELCH3yPHBIE, OCKOPOHMTENBbHbIE BHIPAKEHMS, YTPO3BI XKU3HH, 3/0pPOBBIO WIH
yMmymiecTBy cotpyaruka JIOY, a TakKe WICHOB ero ceMbH, 3aBeAYIOIMHI BIIPaBe
0CTaBUTHL 03 OTBETA IO CYIIECTBY MOCTABICHHBIX B HEM BONPOCOB H COOOIIUTE
rpa<IaHUHY, HAIpaBUBIIEMy OOpalleHHe, O HENONyCTHMOCTH 3710yTIOTPeOIIe s
TIPaBOM.

5.6. B cinydae ecinu TEKCT MUCHMEHHOIO obpalieHns He TIOAJAeTCs POYTEHHUIO,
obpalieHre He TIOMIEKUT HANPABICHUI0 HA PACCMOTPEHHE H OTBET HA HEro He
jaercs. 3asBuTeno 06 ITOM coolIaeTcs, eciii ero (GamMuIrs U TIOYTOBBIA anpec
TIOJIAF0TCH IPOYTEHHMIO.

5.7. OGpamniennst TPak/iaH, MOCTYNHUBLIKE OT OJAHOTO U TOTO JKe JIAIA 110 OJTHOMY H
TOMY K€ BOMpOCY, €CJIHM, CO BpeMEHM TMoJa4u IepPBOro oOparmeHuss HCTEK
YCTAHOBIEHHbL HacTOAIMM [10N0XKEHHEM CPOK PacCMOTPEHIA WK 3aBUTENb HE
COrIaceH ¢ MPUHSATHIM [0 €r0 0OPAIIEHHIO PEIIEHUEM, CIUTAIOTCH [MOBTOPHBIMHU.

[Ipu paboTe ¢ TTOBTOPHBIME OOpAILICHUAMH JIETOTPON3BOAUTENH bopMHIpYyeT JEN0 C
yoKe MMEFOTUMHCS JOKYMEHTaMH [10 00palleH!sM JaHHOTO 3aABATEI.

He cumTaroTcs TMOBTOPHBIMH OOpallgHHMs ONHOTO H TOrO K€ 3asBHTENdA, HO IO
pasHBIM BOMpOCAM, 4 TAaKKE MHOTOKPATHBIC — MO OJHOMY H TOMY e BOIIPOCY B
ciiyuae, €CV MQUYMHBL, MO KOTOPBIM OTBET M0 CYIIECTBY MOCTABJICHHBIX B
obpalienry BOMPOCOB HE MOT ObITh JaH, B TOCIEIYIOLIEM OBLTH yCTpaHEHBI,
rpakIaHyH BIIPaBe BHOBH HANPaBUTh obpammenue 3apeyomemy JOY.

5.8. B ciyuae eciid B HIUCBMEHHOM obpalleHny IPAXAAHAHA COIEPKUTCS BOTPOC,
Ha KOTOPEIA €My MHOT'OKPAaTHO /IaBalluch MACHMEHHbBIC OTBETLI IO CYILECTBY B CBSI3H
Cc paHee HaNpaBIeHHBIMHU 00palIeHUAMH, U IPH STOM B obparieHuy He TIPUBOJISITCS
HOBBIE JOBOLI MITH 0OCTOATENLCTBA, zapeayrommii JJOY BIpaBe NPUHATL PEIIEHUC
0 6e30cHOBATENHFHOCTH OYepefHoro obpaieHns U IPEKpameHUH MEPENHCKA C
rpaxpanuaoM. O JaHHOM PeIIeHHH YBEAOMIIACTCH rpakIaHuH, HaNpaBUBIIMMI
oOpalleHue.

5.9. B ciyyae ecid OTBET I10 CYIIECTBY JIOCTaBICHHOTO BOMIpOCca B obpallieHuH He
MOET ObITh JaH 0e3 pasryiallleHusi CBEJICHHH, COCTaBISIOMINX OXPAHACMYIO
demepanbHBIM 3aKOHOM TaliHy, TPaXIaHUHY, HaNpaBUBIIEMY oOpaiiienue,
coobmiaeTcsi © HEBO3MOXHOCTA JaTh OTBET IO CyMEecTBy B CBAsH C
HEJIOTyCTHMOCTBIO PasriiallieHus yKa3aHHbIX CBEJICHHII.



6. Cpokn paccMoTpenHs o0pauieHuii H yBeloM/IeHHe 3asiBHTE/IeH

6.1. O6pamenus, nocrynueiue 3apenyomemy JI0Y, paccMaTpuBalOTCs B CPOK 210
OHOTO MECSIIA CO /HS X PErMCTPAIiHy, ECITU HHOM CPOK (MEHbIIHIT) He yCTaHOBIECH
PYKOBOJUTEIEM.

Obpamenus, He TpeOylolIue MONONHUTENLHOTO H3YYCHHS M MPOBEPKH,
paccMaTpuBaroTcs 6e30TIaraTesibHo.

O pesynbTaTax pacCMOTPEHNS yBEeOMIIAIOTCA 3aABUTEIIH.

6.2. B HcKIOUATENHHBIX cilydasx sasenyroumi IOV BhpaBe NPOMIATE CPOK
paccMoTpeHHs obpatterus He 6oree yem Ha 30 1HEH, YBEIOMHUB O IPOIICHUH CPOKa
ero pacCMOTPEHHs IPaKAHWHA, HANPABUBILETO OOpalieHue. [Ipoanenue cpoka
o(opMIISIETCS] HCTIONHUTENSIME HE MEHee YeM 32 IITh IHEH O WCTeueHUs CpoKa
pacCcMOTpPEHHST 00pallleHus. |

7. Oprauusauus paGoThbl N0 JNYHOMY NpUEMY rpaMIaH

7.1. I'padux ¥ TOPSAAOK JIMYHOTO IpHUEMa IpaXIaH B JIOY ycraHaBnMBaeTCs
zagepyrommm JIOVY.

7.2. Tlpy nTgHOM NIpHEME I'PaXKIAHUH NPEABABISET NOKYMEHT, YIIOCTOBEPAIOLIAH
€ro JTUYHOCTE.

7.3. ITo BompocaM, He BXOAAIIMM B KOMIIETEHIHIO 3aBEAYOLIEro JOY, 3asBuTesam
peKOMeHflyeTcss 00paTHThCS B COOTBETCTBYIOIMEC  OpTaHbL yUpeKAeHHMs,
OpTraHu3aIUH.

7.4. B ciyuae eciH W3JIOKEHHbIC B YCTHOM obpaienny (paxThbl 1 00CTOSITENHLCTBA
SBISIFOTCS OYEBHOHBIMU M He TpeOyIOT MOMONHUTEIBHOW TPOBEPKH, OTBET Ha
obpallleHHe ¢ COIIAcHs TPaKIaHWHA MOXET OBITh JaH YCTHO B XOZNE JIMTHOTO
npuema.

[pu HEOOXOAMMOCTH TpKAAHAM IpeJlaraeTcs H3NOXKHTL CYTh BONpoOCa B
nuchpMeHHoM Bune. IluchMeHnHoe oOpamlleHue B 3TOM Ciydae PEerucTpupyercs H
paccMaTpUBaeTCsA B YCTAHOBIEHHOM MOPAJIKE.

7.5 IIpu MOBTOPHBIX 0OpAIEHHAX TTOAOUPAIOTCSA HMEIOIIMECS MaTepuapl 110 Ieiry
3asiBUTEIS.

7.6. B Xofe MMYHOTO [PHeMa IPaXIaHuHy MOXKeT OBITh OTKAa3aHO B JalbHEHIIEM
paccMOTpeHHH OOpalleHHs, €CiM €My paHee OBLI JIaH OTBET MO CYIICCTBY
[IOCTaBJEHHBIX B 00pallleHHH BOIIPOCOB.

8. PaGora ¢ oOpameHusMH, NOCTABJICHHLIMH HA KOHTPOJIb

8.1. OGpauieHus, B KOTOPEIX COOOIIAETCS O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX
NpaB ¥ HHTEPECOB TPAXKaH, CTaBsITCs Ha KOHTPOJIb.

8.3. JIOIDKHOCTHOE JIMLIO — UCTIOHKUTEb B yCTAHOBICHHBIE CPOKH PacCMaTpUBacT
KOHTpOTNbHOE oOpaleHie, HHGOPMUPYET O pesylbTarax 3aBeAyIOIIero HOY,
TOTOBUT OTBET 3aABUTEIIIO.



8.5. OOpameHne CUYWTAETCS HCIONHEHHBIM W CHHMAeTCs C KOHTPOJISA, €CIH
PaccMOTPEHBI BCe IMOCTABIEHHAIE B HEM BOIPOCHI, IIPUHATH HEOOXOAUMBIE MEPBHI,
3asiBUTEJISIM J1aH OTBET.

8.6. Ilucemennsie obpaleHus, Ha KOTOPBIE JAIOTCS NMPOMEXKYTOUHEIE OTBETHI, C
KOHTPOJIL He cHUMarwTcs. KOHTpoJb 3aBeplliaeTcsi TOJNBKO IOCHE BBIHECEHHUS U
MPUHATHA HKCYEPIBIBAIOIIUX Mep [0 Pa3pelIeHUI0 MPEeIIOKEeHUs, 3asBJICHMUS,
#ao0bl. PellieHne 0 CHATUM ¢ KOHTPOJIS IpUHUMaeT 3aBenyromuid JIOY.

9. Opranuszanus AeJJONPON3BOACTBA

9.1 OTBeTcTBEHHOCTh 3a OPraHU3alMI0 M COCTOSIHHE [eJNONpPOM3BOJICTBA I10
IMUChMaM ¥ YCTHBIM OOpalieHusM rpakiad BozjaraeTcs Ha 3aBenyromiero JJ0V.

9.2. 3apenytommii JIOY opraHusyeT BefeHME JKypHala pPerucTpallid Iio
oOpareHusM rpaxiaH.

9.3. 3agenyromuii JIOY ocyniecTBiuseT XpaHSHHUE U MCIIOIH30BAHUE B CIIPABOYHBIX
Y WHBIX LEIIX NPeSIoKeHHH, 3aaBIeHuI 1 anob rpaxiaH.

9.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTH [JOKYMEHTOB IO OOpallleHHsM IpaxKIaH
BO3NaraeTcs Ha 3aBeqyromero J10VY.

9.5. YcranaBnuBaeTcs CpOK XpaHeHUs MPEIJIOKEeHUN, 3asaBIeHUH, xanob rpaxaan
¥ JOKYMEHTOB, CBSI3aHHBIX C HX PAacCMOTPEHHEM W paspemieHneM — 5 jeT. B
HEOOXOIUMBIX CIIydasX HKCIEPTHOM KOMHUCCHEH MOKET OBITh IIPUHSITO pelieHue o0
YBENMYEHHH CPOKa XpaHEHHs MW O TOCTOSHHOM XpaHEHHH Haubolee IeHHBIX
NPEIJIOKEHUM TPaXKIaH. )

9.6. Ilo wcreyeHWH YCTaHOBIEHHBIX CpPOKOB XpaHEHHUs JOKYMEHTHI II0
OPeIOKEHUSAM, 3asBICHUSIM M JKajlobaMm Trpak/JaH NOAJIekaT YHHUUYTOKEHHUIO B
COOTBETCTBHHM C YTBepKaeHHbIM DenepanbHOM apXuUBHOM ciyx0oii Poccuu
06.10.2000 r. Tlepeunem TUMOBBIX yIpaBlieHYeCKUX JOKYMEHTOB, 00pa3ylomuxcs B
IEeATeIbHOCTH OPTaHU3alliK, ¢ YKA3aHHEM CPOKOB XPaHEeHH.

9.7. XpaHeHue Aen y UCIIOIHHUTEIICH 3anpelaeTcs.

9.8. Obpamenus rpax/iaH MOTYT HANPaBJSITECA B ApXUB 0€3 pacCCMOTPEHHS, €CITH B
HUX COJEPKaTCs PacCyKACHUS MO U3BECTHRIM NpoliieMaM WIM HOJAHUMAIOTCS yiKe
pellieHHbIe BOTIPOCHI, He TpeOyIome NOTIOHUTEIIEHOTO PACCMOTPEHHS, a4 TaKkKe
OeccMbICIIEHHBIC 110 COJIEPIKAHMIO.

9.9. Pemenue o cnucaHuy yKa3aHHBIX oOpalleHuil ipuaumMaeT 3apeayromuii JJOVY.



VIIPABJIEHUE OBPA30BAHUA AJIMUHUCTPALIMHA
I'OPOJIA HEBUHHOMbBICCKA

MYHHIMTIATLHOE OI0DKETHOE TOLIKOJIbHOE 00pa3oBaTe/IbHOE YUPCKACHHE «Jlerckuii
cag Ne 5» ropona HeBHHHOMBICCKA

I[MTPUKA3
20 despans 2023 1. Ne 9.3-0/n
ropo; HeBMHHOMBICCK

06 yTBepIKIeHHE OPSKA PACCMOTPEHNs OOPAIEHUH IPasKIaH

B coorsercTsum co ¢T. 33 Koncrurynmu Poccuiickon denepanuu, I1. 4cer. 1lm
cr. 2, ®encpanmsHoro sakona Ne 59-®3 or 2 mas 2006 roma «O mnopsaaxe
paccMoTpeHus obpaiienus rpax/an Poccniickoil degpaluiiy: NP MK a3 bl B A 10.

1. Yreepaurs [lonoxenus o MOPSAKE PACCMOTPEHHS oOpareHuii rpaxaaH
MYHALIMNANBHOE GODKETHOE JIOLIKOJIbHOE 00pa3oBaTe/IbHOE YUPCIKACHHE «lerckuii
caj Ne 5» ropoga HeBHHHOMBICCKA.

2. Crapumii socnurarens bopucoa A.B. O3HAKOMMTbL COTPYAHMKOB C
«TToNoskeHHEM O TOpSZIKE paccMoTpenusi obparmienmit rpaxaad B MbJIOY Ne 5
roposia HeBHHHOMBICCKA 1 Pa3MECTHTD Ha O(DUIMAIBHOM CAUTE yUPEKACHUS.

3. KoHTpOJIB 32 HCIIOJIHEHHS MIPUKA3a OCTABJIAIO 32 coOO}.

Zaseayrommit MBJIOY Ne 5 ’

r. HeBuHHombiCCKa A.C. bonasipesa




